LG Channel
Mapping

FTG, FTG File Manager, Pro:Centric cloud
mapper




Depending on which model TV you are working with
you will need to create a map in a number of
different ways. LG TV’s can use a number of different

Map Types

file type depending on the TV.

* TLX
* FMA
* RML

Meontage Hawaii_7.30.19.fma 7/30/2019 8:19 AM FMA File

General | Securty Details Previous Versions

2KB

Montage_Hawaii_7.30.19fma

Type of file:  FMA File {fma)

Opens with:  Unknown application Change...

@ Test_Job 7.30.19 7/30/2019 8:16 AM FTG Configuration...

General | Securty Detalls Previous Versions

@ |Test_Job_?.3D.1 9

Type of file:  FTG Configuration File {ml)

Opens with: @ Free-To-Guest Device ( Change...

Mame - Date modified Type
@ Park_Point_Marina_38LP620H_7.29.19 7/26/2018 2:41 PM FTG Cenfiguration... 2KB
General | Securty Details Previous Versions
@ | Park_Paint_Marina_38LP620H_7.29.19
Type offile:  FTG Configuration File {th)
Opens with: @) FTG File Manager Change...

282 KB



Method of
Mapping

* Depending on which file type and model of
tv you are mapping you will need to use one of
the following to map the TV.

* You can use a thumb drive depending on the
map type and make of the TV

* Or you may need to use a TTL cable and a
laptop to load the map.




Ez Download
Logo Image Download

Update TV Software
Update PTC Software

Import Clone File

Retrieving a map

* If the property you are working on already has some TV’s that are
mapped but do not have a copy of the map you don’t need to make a new

one.

*  You can simply retrieve a map from an already mapped TV.

ey

First place your thumb drive into the USB port on the TV

e  TurntheTVon

*  Press the menu button on the remote and highlight the lock symbol

* Repeatedly press 7 on the remote until the clone menu appears

* Press 9,8,7,6 on the remote and additional options should appear T e LV
¢ Select export from TV and the TV will export the map to your thumb ] USBM zrr::::dumm
drive Update TV Software
Update PTC Software

Import Clone File
Export Clone File




@ F1G Channel Map Configuration Utilit -
File Configure Help
Logical Channel | RF Channel | Channel Major | Channel Minor | Channel Label | Channel [COMN fittribuite
With the Read button you can pull the
channel map that is on the TV so that it
can be edited.
Using the Learn button you can pull Maooed Channels. [
both the TV’s channel map and the A
Installer menu items that have been Printhap | | EdiAdd Map Yrite | Read | Leam |
edited on the TV.
FTG File:
Setings: COM1 96008 |
Transmit Receve




@

Logical Channel RF Charnel Charnel Channel Label Channel ICON Attribute
Major Minor r
& o 7 Character Select Number + (0] 31 Loakup by Name Encrypted
12 % L A . A Lirit
3 4 3 2 Description [v 05D
é g é 3 | [ Blark Yidea
£ 7 £ 5
7 8 7 £
8 9 8 7
9 v m v 9 v |3 v
Logical Charinel | RF Charinel | ChanneIMaiDr| ChanneIM\nDr| Channel Label | Channel ICON | Attribute ‘
|
Mapped Channels: 0
Update ‘ Add Delete Exit
File Configure Help
Logical Channel | RF Channel | Channel Major | Channel Minor | Channel Label | Channel ICON | Adtribute ‘
Mapped Channels: 0 ‘
| FrintMap | | EdlitfAdd Map Write ‘ Read ‘ Leam ‘

I
FTG File:
Settings: COM1 9600081
Trarwsit R

ereive

Creating a New FMA
Map

 |f you need to create a new map and are using the
FMA file type start by opening the LG FTG program.

* Once the program is opened you will be able to
select Edit/Add map and create your FMA channel
map.

* Inside the channel editor you will be able to create
the map to the properties specifications.

e Setting the Logical Channel will set the channel
number that shows on the TV. The channels may exist
on 30 or higher but the TV will show the Logical
allowing for the channels to start at 0 and go up.




FMA Map Cont.

*  When creating a map you will need to make the RF Channel and the Channel Major match. For example if
your mapping a TV to a Com you will most likely have 3 channels on 30 such as 30.1, 30.2, and 30.3. In the LG
FTG program each of these will have a RF Channel and Channel Major of 30 and the only difference will be
the Channel Minor.

*  You will also need to enter a Channel Label

* You can also click the Lookup by Name button in the Channel Icon section and select an icon for the
channel. Not all channels have an icon. In this event simply don’t add one.

* If you are dealing with encrypted channels you will need to make sure that the Encrypted check box has
been selected under the Attribute section or the TV will no decrypt the channel. When you add the channel
you will know that the channel has bee set to encrypted by the E in the Attribute column of your channel
map.

* Making sure that you are putting the channels in the order that the property wants them you can
continue to add channels.

*  You do not have to go in order of frequency but can place channels as desired regardless of where they
exist

* There is a problem with my map. Can you see it?

®

Logical Channel

Mapped Channels: &

Mapped Channels: 0




Atibute

Chaacte OR 1 I 0 ] - 70 ber v]  OR W Eroypled
Lim 1 l Limit
FieFm Descriion 05D 1 ] Fefm Descrpion v 050

: . ra

frbute

£

Correcting your E220

* If you make a mistake you can simply
correct it.

* Highlight the channel that needs to be
corrected

e Correct the information

e Click Update to change the desired

information.
* Once you are done editing or creating . N8
the map click the Exit button. e o ——

Mapped Channel




i@ FiG nel Map Configuration Utility — *
File = Configure Help
= FTG Installer Menu Ctrl+1
FMA _ Ctrl+F aiu:url ChanneIMinorl Channel Label | Channel ICOM | .&ttributel
Port Settings g g
Set Date and Time Ctrl+D g 8
4 1 1 0 D
A 1 1 0 u]
[ 1 1 0 ]
e Often times a property will
want the TV’s to start on a
specific channel or have a
maximum volume or other
settings in the TV. In order to
o do this you will need to
Erint ba Editiadd Ma Wit Read L .
LE _ il Iy - — - il navigate to the FMA part of
| the program. Click on configure
Seifings: COM 9800081 |

- and select the FMA option.

FMA Configuration




FMA Screen

* From the FMA screen you will need to click on the Chassis drop
down window and from here select the model of TV you are
working with.

* Once you have selected the model of the TV you will be working
with click the Load button to load the chassis into the program.

* Once you have Selected load the chassis selected will appear
above.

* You will need to create a new map for each model of TV that
you need to map. You can import the channel list so that you will
only need to select and change the installer setting for each model
type instead of needing to re-create the map as well.

FTG File:

FTG Channel Map

Fhdés Confiquration List _Femove

FhAA 1P Co

Important:
To commun

Installer Menu Templates

Region: |Morth Amernica

Chaszis: |Select Model

Luad|

Item

to the FMa&'s [P Address.




Al Apps Documents Ermail Wieb pAore -
Best match

_?. Device Manager
e Control panel

Search the web

2 device manager - See web results

Discovering the TTL Cable
Com Port

* In order to properly connect to the TV and write the maps to
the TV using the TTL cable you will need to first establish which
COM port your computer has assigned to the TTL cable.

* You will need to open the device manager on your laptop after
plugging the USB side of the cable in. You can navigate to the
Device Manager by searching for it in the windows start bar.

* You will then expand the Ports section and should see the cable
as a USB Serial Port. At the end you will see which COM port it has
been assigned. In this example it has been assigned COM4
indicating that its using COM port 4

r=al S I Bus contrcllers

WS Primt Prowider




@ FTG nel Map Configuration Utility
File = Configure Help

FTG Installer Menu Ctrl+l |
FMA Ctrl+F ajor ChanneIMinDrl Channel Label | Channel [COM Attribute
Port Settings h
Set Date and Time Ctrl+D
Mapped Channels: [
Erint bdap Wirite RBead ‘ Learn ‘

FTG File:

Settings: COMT 9600,0,8.1

Setting the COM Port

* In order to write a map to
the TV using the TTL cable you
will need to set the software to
the correct port.

* To do this click on the
Configure option at the top
and then select Port Settings




hannel RF Channel

Channel Majar | Channel Minor | Channel Label | Channel [ICOM

@ Communication Port Properties

F'rn:upertles ‘ ‘
k.

Part: | COM1
i!!lma
COMZ
COM3I
Esy | o Off
COMS
COME
COMY
COMB L
Crata Biks: E hd (« Mone
(" Hondsoff
Farity: Mane d . T
Stop Bitz: |1 d (" Hon/RTS

Channels: (1

Communication Port
Properties

* Once the new menu opens you will
need to click on the drop down window
next to Port and select the Com port that
the laptop has assigned the TTL cable.

» Leave the rest of the settings at their
default and click ok

Erint kdap Edittadd bap

Write ‘ Read ‘ Learn‘




Connecting to the TV

When you are ready to connect to the TV you will plug the TTL cable into the blue TV-
LINK CFG port once you are connected there is no need to navigate to an special menus.



@ F1G Channel Map Configuration Utilit -

File Configure Help

Logical Channel | RF Channel | Channel Major | Channel Minor | Channel Label | Channel [COMN fittribuite

Writing to the

TV

Once you have the map created

you can write the created map to
the TV by clicking the Write

Mapped Channels: [

button at the bottom.

Frint tap

EditfAdd Map Write | Read | Leam|

FTG File:

Settings: COM1 3600051 \

Transmit Receive




Using the @ @
FTG File

VEREEES |5 105 ML=

If the TV is able to be mapped using a .TLX file you will need to use either
the FTG File Manager or the Pro:Centric Cloud website to create a map. We
will be going over the FTG File Manager next.




File Configure Help

List TLX File
FTG File: Clear [ e Qpen
FTG Configuration List TLX File Contents Copy &l
FTG Channel Map Edit Zane Remove [tbem |
0 tMapped BF Channels .
0 tapped IP Channels <<

FTG Installer Menu Settings >3

Zone |0 g

Installer Menu Templates setpikenulist

Edit Zaone Remove [tem
Region: |Morth America
Chasszis: |Select kodel j

Mote: & template containg the default
Load : e ) :
zettings pertaining to itz chassis model

FTG File Manager Home

Screen

* Open the FTG File Manager
and we can begin creating the
map.

* From the home screen we
have a couple of options.

* If you are not going to be
changing installer menu items
at all then you can create a
basic map that will work on all
LG TV’s that accept this type of
map.

* If you are changing installer
menu items then each map
with need to be specific to the
TV that you are mapping.




Creating a
\YETe

From the home page click on the
Configure menu at the top and
then select FTG Channel Map

@

File | Configure Help

anager

[ FTG Channel Map Ctrl+M -
| ' i
FTG Installer Menu Ctrl+|
F. |V Clear |

~TLX File

[y

FTG Configuration List

B

Remaove ltem

i

TLX File Contents

Copy &l |

EditZ
~FTG Channel Map o
0 Mapped RF Channels . |
0 Mapped IF Channels €« |

FTG Installer Menu Settings 3> |

Zone IE |

~Installer Menu Templates

Region: INnrlh.&merica vl

Edit Zone

Setup Menu List

B

Remove ltem |

Chassis: ISelect todel

Mote: A ternplate containg the default
Load . Lo _
seftings pertaining to its chassis model

El




File Configure Help

‘ RF Channel Map | IP Channel Map | _

RF Channel Map

Logical | RF | Major | Minor | Label ICOM attibute | Festricted

FTG Channel
Map
Configuration

Utility l

Mapped RF Channels: 0 Edit/Add Map ‘ Erint kdap

FTG File:

* Once you are on the Channel map page you will need to select which kind of map you are creating.
* For RF you can stay on the default page.
*  For IP you will need to click on the IP Channel Map tab at the top.

* Once you are on the type of map you wish to create click on the Edit/Add Map button at the bottom.




FTG Channel

Map Editor

* Once you have selected the type of
map you wish to create and clicked the
Edit/Add Map button we can begin
creating our map.

* When creating a map you will need
to make sure that you have spoken with
the property and build it the way they
want it to prevent the need to re-make
it.

*  From the Editor we can set which
number the channel will show as on the
TV as well as an icon and label.

Logical RF Channel Label Chatrinel ICOM Attribute
e RF Channel o

Channel M ajor bliror 17 Character Limit Select Mumber =| OF  Lookup by Mame I Encrypted

~

(R I R I |
1 RS [ RS I (R Desaition 05D
% f [ [ Blank Video
4
5 Zone Restriction
G W
|hcremment [~ Zorel [ Zone2 [ Zoned [ Zoned [ Zoned [ Zoneb [ Zone? [ Zone 8
v Auto

RF Channel Map l IP Channel Map ]
RF Channel Map

Logical | RF | Major | Minor | Label | Icon | atrbute | Restricted |
Mapped RF Channels: 0 Update Add | Delete Exit




9

Logical RF Chariel Label Chanrel ICON Attrbute
Channel RF Charinel -
Chaninel Major iruor 17 Character Lirnit Select Mumber »| QR Lookup by Name | Encrypled

|1 j |1 j |D j | Description t v {030

Creating a Map % t t t t | ™ Blark Video
4
5
6

Zane Restichian

L4
e ‘ | Zorel [ Zone2 | Zoned | Zoned | Zoned | Zoreb | ZoneV | Zoned
v Auto
Using the Editor we will need to set the following things to create a map.
» Logical Channel: This will determine the number that the channel RF Channel bap l IP Charnel Map ]

appears on the TV.

RF Channel Map
*  RF Channel: This is the RF frequency in which the channel actually . , . . =
exists Logical ‘ RF | Major | Minar | Label ICON | ﬂxttnbute| Restricted

¢  Channel Major: This is the major RF frequency in which the channel
exists. This needs to match the RF channel and vice versa

*  Channel Minor: This is the subchannel in which the channel exists
example: 30.1 — 30 is the channels major and .1 is the subchannel or
minor.

*  Channel Label: This is the channel name that will appear on the TV

e Channel Icon: This is the icon that will show on the TV when tuned to.
Not all channels have an icon

*  Attribute: This is where you can specify if a channel is encrypted and it
is required that the encrypted box be checked in order for a TV to show
Pro:ldiom channels.

*  Zone Restriction: This is where you can set zones for the channels
which would allow you to omit certain channels from particular zones.

*  Once you have created your map click the Exit button on the bottom .
right to either save or create installer menu changes. Mapped RF Channels: [ Update Add Delete Exit




List TLX File

FTG File: Clear Save Dlesw

ot "_Erclfzf:;rﬂm,_u—r‘ﬁtmn List S— TLX File Contents Capy Al |
Hepaea R Ehamet | * In order to change installer
0 Mapped IP Channels | menu items you will need to
FTG Installer Menu Settings ~_>> | load the SpeCiﬁC Cha.nnel .
model you are working with. If
zanelo <] e the property has multiple

etun Mona Lis models then you will need to
eouzone| ] _Aemove e | create a map for each TV
model if you are changing
installer menu items.

Installer Menu Templates

Region: |MorthA&merica

Chassiz: |Select todel ﬂ

Select Maodel -
Load 124-002: 24728057 0M
124-0010; 32743057 0M

123-001: 32/40/43/49/55LW560H

122001 32/40/43/49/55/85LE 7 IH
120-001: 32/43/5504774M

* To select the model you are
working with click the drop

down window next to Chassis
and find the TV model you are

mapping.

113-001: 43/43/550L774H | |
118-001: STB-5500 7

Installer Menu Templates




@ FTG Management Appliance (FMA) Configuration Utility — =
File = Configure Help
FTG Channel Map Ctrl+M

F FTG Installer Menu Ctrl+! - Fmigﬁm;:juraﬂun FMA Clack I_O a d i n g a C h a SS i S

FMA Utility's P Address e Open | St | Diate & Time
3 A=l I‘\."ID.|\.| .‘i".utl:l
i ; W D5T  SetClock
7 Mapped Channels Fhdd Configuration List _FRemove ltem
€< |
Fhda Broadcast
Adiust Fate (0, 60999 sec] * Once you have found the model
you are working on select it and
FTG Installer b Set | SetRat .
BTSN SSTnas 2| Sethte | then click on the Load button to
119-1: 43/49/55L%774H (tems Default) Ioad It into the system
£ ’
Fhd& Firrrnicare Wersion .
N * Once you have the chassis loaded
o ron it will appear below FTG Installer
(IL=] ed .
- - EEIRY Menu Settings box.
Installer Menu Templates
Region: |MothAmenca - ® From here yOU can CliCk on the
PMA P Cammunication configure drop down at the top and
Chassis: |Select Macel = ii”gg“éa?”]”‘]"’gzpMd'm select FTG Installer Menu.

Mote: A template containg the default
Load ; . . i
settings pertaining ko its chassis model Important:

To communicate with the FiA, confirm the Ltilite's IP Address iz get to the Fia's IP Address.




FTG Installer Menu
Configuration Utility

* From the installer menu you
can control many aspect of the
TV such as start channel, max
volume, sleep timer, Pro:Centric
mode as well as many others.

* You can quickly navigate to
each setting by clicking on the
item you wish to control in the
Index.

* You can also navigate to each
field by using the Tabs at the
top

@

File Configure Help

Index
1 Power Management | (iiinbimmm | [B41SIMPLINK (HDMI) | |34 S4P Men || |
H2AL On | il | [#42Autolnput Sensing | [#36 Default Aspect Ratio | | |
1#3 Tuning Band | <iiniiniion || | [H7 Audio Dutput || |
#4 Start Chanrel | iiiiHous || | [t98 ProCertic || |
1#5 Chamnel Lack | [H23 Closed Caption | [t73 Channel N/ | [t39 Back Lighting || |
e | | | | | | | | |
18 Minimum Yalume | [HBChanrel Overide | [H84V-ChipPemanent | | | |H116 Video Mute |
1#9 Maximum Yolume || | [t86 Video Mute Time | [H103ATSC Made | |
[#10 hute Disable | [H3EDVI/HDMI T | |67 RGE 1 || | 119 Data Channel |
#17 Key Defeal || | |18 Noise Mute || || |
| || | [t30Key Lock | |10 Aspect RatioLock | [#121- 122 Update Time |
| || | (91 HDMI 2 | [#107 Banner bode |
1#15 Sleep Timer | [HI9AYT Rear Aug | (32 HDMI 3 || |

| | | |

v A A 4

Index l User l Tuning \ Audio l.ﬁ.uﬁlnputs] STEIHD\ Yideo I Hozpital lF‘rn:Eenlric] LAM I

H#16 On/0ff Timer

Chassis: 123-1: 32/40/43/43/55LY560H

FTG File:



Changes Made

* On the main screen if any
setting has been changed from
its default it will be shown in red
allowing you to quickly identify
any changes that have been
made.

@

File Configure Help

Index

Index ] Uzer ] Tuning ] Ludio ]Auxlnputs] STBI!D] Video ] Hospital ]Pro:[ﬁentlicl LaM

|ﬂ1 Pawer b anagement

[#17 dlarm

|ﬁ41 SIMPLIME [(HDHI)

[#34 S4P Menu

| | |

[#2 A On | [#201R Control | [#42 Auto Input Sensing | |#9E Defauk Aspect Ratio | | |
[#3 Tuning Band | [#21v-Chip | | | [#97 Audio Dutput | | |
[#4 Start Charmel | burs | | |  [#38 ProCentic | F:
[#5 Channel Lock | [#23Closed Caption | [#73 Channel M/a | [#39Back Lighting | |
|ﬂ? Start Valume | | | | | | | | |
[#8 Mirimum Yalume | B Channel Override |  [#84¥-Chip Pemmanent | | HT1E Y]

[#3 Maimum Valume | & | [#85 Video Mute Time | [#1ozaTSC | | |
[#10 Mute Disable | [#35DWI/HDM 1 | [#67 RGE 1 | [#104 Start Ch Minr | [H113Data Channel |
[#11 Kep Defeat | | | [#685 Noise Mute | | | | |
| | | | [#90 Key Lock | [#106 Aspect RatioLock | [#121-#122 Update Time |
| | | | [#31 HDMI 2 | [#107 Banner Mode |

[#15 Sleep Timer | #3920 Rear Aux | [#9zHDMI 2 | | |

[#16 O/ 0ff Timer | | | | | | |

FTG File:

Chassis: 123-1: 32/40/43/49/550/560H

Restare
Defaults




2

File Configure Help

Inde | User Tuning . Audio | A Inputs | STE /0 | Yideo | Hoszpital | F'rn:u:[ientrin::] LaN |

Changes Made Cont.

(" Broadcast (v Dizabled e " Smal

fe Full

 CATY
Likewise if you navigate to a specific page - HRC
any item that has changed from its - e

default will have a red dot next to it
indicating that it is not on its default.

(* Physical " Enabled

#4 Start Charrel

[P Type Part &ddr Frog
o = | 0 1

#104 Start Ch Minar

Chassis: 123

FTG File:




Finished with Installer
Menu

* Once you have finished changing all the installer menu that the
property would like click the configure drop down at the top and
then select FTG File Manager to return to the main screen.

* Once back your Chassis should reflect how many installer menu
items that have been changed.

ile  Configure Help

FTG File:

FTG Channel Map

0 Mapped RF Channels

0 Mapped IP Channels

FTG Installer Menu Settings
123-1: 32440743749 ) It

Zone |0 -

Installer Menu Templates

Region: |Morth &merica

Chassis:

It

FTG Configuration List

Edit Zane

Setup Menu List

Edit Zane

5TB1/0 Video Haospital

Pro:Centric

LN

TLX File




File Configure Help

FTG File:

FTG Channel Map

4 Mapped RF Channels

0 tMapped IP Channels

FTG Installer Menu Settings
123-1: 32/40/43/49/55L560H (5 tems Mod)

Zone |0

Installer Menu Templates

Region: |Morth &merica

List TLX File
Clear Save ey
FTG Configuration List TLX File Contents
Edit Zone Remowve [tem

Open
Copy &l

4 Mapped RF Channelz
Z0 IM5 [5 tems Mad) 32/40/43/45/56L5E0H
-

.~

" | 4

<<
Setup Menu List
Edit Zone Remove [tem
=l

Chassiz: | Select Model

Mate: A template containg the default
Load : N ) :
zettings pertaining to itz chassis model

Saving Your Map

Once you have created your
channel as well as set any
installer menu items you will
need to load them into the FTG
Configuration List to be saved.

* You can accomplish this by
clicking on the arrow button in
each field that points to the
FTG Configuration List

e After you click the arrows
your changes will appear in the
FTG Configuration List




@

File Configure Help

| » 1% Pl Loading a Map to be
FTG File: Cleer | New Open | Changed

FTG Configuration List TLX File Contents Capy 4
FTG Channel Map EdiZone| ] Removelten | [Pt poin_Matna, S9LPE20N 7281985 |
A Mapped RF Channels
0 Mapped RF Channels ﬂ Z01MS [3 ltems od)] 32/39/42LPE2:H
* If you need to open a map to
0 Mapped [P Channels < | make changes first you can open
the map inside the program.
FTG Inseller Menu Setings | * Once the map is loaded you will
] be able to see how man channels
Zone [0 -] there are as well as how many
installer menu items have been
Installer Menu Templates Setup Menu List changed.
) _ Edit Zone I__| Hemave lbem
Regon: [othancice 7] * You will need to load it further in
Chassis: |Select Hodel B order to make any changes
Load Nu:ut,a: il templale contains lhe_ default
gettings pertaining to ite chazsis model




List TLX File

FTG File: Clear | Sawve | e Open

FTG Configuration List TLX File Contents Copy Al
TG o EditZone| - | Flemove ltem | Park_Point_Marina_39LPE20H_7.29.19.tx
‘apped RF Channels Ab Mapped RF Channels
3 Itemsz Mod] 32/39/42LPE2:H Z0 M5 [3 Items Mad) 32/39/42LPE2:H

Importing the File

* Once you have opened the map that you
wish to edit you will need to load it into the
program.

* Double click on the map and the installer |
menu items. Remove [tem

* They will load into the FTG Configuration
List




FTG Channel Mﬂp -1 — — Fark_rFoinl_Manna aJLFboUR s 2301 UK

Ab Mapped RF Channels A5 Mapped RF Channels
015 [3 ltems Mod) 32/39/42LPE2xH 015 (3 lkemns Mod) 32/39/42LPE2:H

=

U hMapped IF Channels

¥
bh Mapped BF Channels 'y |
<< |

A 4
FTG Installer Menu Settings >3 |
ob-1: 32/39/42LFbZxH (3 tems Mod)

Zone [0 ~| f << |

Installer Menu Templates

setup Menu List

Edit Eu:nne| | Remove [kem

Region: |H|:|rth Armerica j

. Once they are in the FTG Configuration List you will need to double click them again to load them
C | o k o E | o to be edited
I C a g a I n t O I t . Once you have done this, they will appear under the FTG Channel Map field and the FTG Installer
Menu Settings

Now when you navigate into the Configure menus the loaded map will appear and be available
for editing.

Once all edits have been made you will need to bring them back out of the system and save the
edited values to a new file.
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@LG

Life's Good

WELCOME TO LGS CLOUD CONFIGURATION TOOL

LG Electronics is dedicated to providing premium products and solutions for our key pariners, and
in doing 50, we are also committed to supporting your investment with us.

CLOUD CONFIGURATION TOOL HOME | USER GUIDE | LG BUSINESS

LG C | O U d The Cloud Configuration Tool enables you to create and/or edit an FTG Configuration file that can

. . be used to configure TYs/STBs for Free-To-Guest (FTG) Mode of operation via the CPU. An FTG
Configuration

Configuration file contains the FTG Channel Map and FTG Insialler Menu settings data to be
TO 0O | Server,

transferred to the TVs/STBs, either locally via USE memory device or remofely via Pro:Centric®!
Select Your Region:‘

North America _

Newer models of TV’s will not show up in the FTG File Manager software even though they will
be using a TLX file to be mapped. If this is the case, you will need to use the LG Cloud tool in

order to create a map.

* To get to the LG Cloud tool you will need an active internet connection. Once you are
connected you will be able to navigate to http://cct.procentric.tv/

* Once on the LG Cloud Configuration Tool website make sure that the Region drop down is set
to North America and click Select.



http://cct.procentric.tv/
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Life’s Good

CLOUD CONFIGURATION TOOL HOME | USER GUIDE | LG BUSINESS

WELCOME TO LG'S CLOUD CONFIGURATION TOOL

LG Electronics is dedicated to providing premium products and solutions for our key partners, and

W h | C h P a t h in doing 50, we are also committed to supporting your investment with us.

The Cloud Configuration Tool enables you to create andfor edit an FTG Configuration file that can
t O Ta ke be used to configure TVs/STBs for Free-To-Guest (FTG) Mode of operafion via the CPU. An FTG

Configuration file contains the FTG Channel Map and FTG Installer Menu settings datato be
transferred to the TVs/STBEs, either locally via USB memory device or remaofely via Pro:Centric™
Server.

Your Region: Morth America (click to change)

Click one of the SETUF buttons below to begin.

WIZARD SETUP @ ADVANCED SETUP

L)

* Once you have set your region you will have 2 option in which to proceed.

* If you need to create a map from scratch you will want to click on the Wizard Setup
button.

* |If you have pulled a map from a TV or have a map that you would like to edit you can
select the Advanced Setup in order to import the map you already have.




Wizard Setup

* When creating a completely
new map click on the Wizard
Setup button and you will be
brought to a new page

* On this page you will be
asked if you would like to
create an FTG Channel Map.

* Click yes to create a map for
the channels that will be
mapped to the TV

& @ (@ Notsecure | cctprocentricv/ftg_wizard
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CLOUD CONFIGURATION TOOL |

WIZARD SETUP

(Use only wizard buttons — do not use browser buttons)

Would you like to create an FTG Channel Map?*
0

*FTG Channel Map is required for FTG Mode operation.



* Once you have click on Yes you will be brought to the channel
map page where we can create the channel map.

* On the right-hand side you will be able to select whether you
are mapping RF channels or IP channels.

* Select the desired channel type and we can begin making our

Channel e
& G ® Notsecure | cctprocentric.tv/channel_map W
IVI a p ® Technician Calander m Meraki Dashboard.. Unifi |- DIRECTV Monitorin., @ Portal | WAV Support (3 Mitel Login & DRE Support @ LG Cloud E LMS Training  Jg& My Prafile | Telkon
C re a t i n E CLOUD CONFIGURATION TOOL HOME | USER GUIDE | LG BUSINESS
Life's Good

(Use only wizard buttons - do not use browser butions)

4

RF  Major Minor PLPID
IPAddress  IPType IPPort  Prog#  Source Address

Logical ~ Channel lcon Label Alfribute Restricted from Zones Actions
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If You have selected a RF channel you will be shown the ™
lowing fields.

CLOUD CONFIGURATION TOOL HOME | USER GUIDE | LG BUSINESS
From here you will be able to set the Logical Channel , LG

Set a channel Icon ;‘”1 lifés Gaod

Label the channel

Set your RF, Major, and Minor channel in which the CHANNEL MAP

channel physically exists | NEXT STEP

You can also set if the channel is encrypted or not. If (Lise only wizard butions - do nof use browser butfons)
your dealing with pro:idiom do not forget to check the
encrypted box r your ap will not work.

Once you have set everything for this channel click the
s?]ve bultton and you will be able to add another
channe

[PAddress  IPType IPPort Prog®  Source Address

Creation oo 710 G
nologg 17 Characer i ATsCa 7 050 [ |Zone2 || Zoned

) Bk Vieg 09 L e

L) f 1 m g

R F C h a n n e | Logical ~ Channel lcan Labe| 4 L Lo Afrioute Reatricted from Zones ~ Actions




IP Channel Creation
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o Likewise if you are creating an IP ® Technician Calander  [{f) Meraki Dashboard.. Unifi |- DIRECTV Monitorin.. @ Portal | WAV Support () Mitel Login & DRE Support @ LG Cloud E LMS Training  J@& My Profile | Telkans

channel you will be able to set similar

setting. CLOUD CONFIGURATION TOOL HOME | USER GUIDE | LG BUSINESS
* Unlike RF channels though you will be LG
asked for the IP address and the Port Life's Good

number in which the channel is being
broadcast on.

*  You will also need to indicate if the CHANNEL MAP [ e |
channel is UDP or RTP. Typically channels (Use only wizard buttons — do not use browser buttons)
are UDP form the Com.

* Once you have set all the information
for the channel click save and you will be
able to add more channels if desired.

* Once you have created your channel
map you can click on the Next Step
button at the top to move on. RF  Major Minor PLPID

Logical ~ Channel lcon Label
IP Address IPType IPPot  Prog#  Source Address

B
1

Aftribute Restricted from Zones Actionz

Zone 1 Zone 5

E ted
¢ Encryple Zone 2 Zone &

no logo v [17C 0.0.00 UbDP v || 0 1 0.0.00 #| 05D

Blank Video Zone 3 Zone 7

Tttt



Installer Menu?

* Once you have finished your
map and clicked on the Next
Step button you will be asked if
you would like to create an
Installer Menu profile.

e Keep in mind that if you
create an installer menu profile
you will need to make a unique
map for each model of TV that
you will be mapping.

* Once you have established if
you need to change anything
click the Yes or No button to
continue.

® Notsecure | cctprocentric.tv/ftg wizard
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CLOUD CONFIGURATION TOOL £

WIZARD SETUP

(Use only wizard buttons - do not use browser butions)

Would you like to create an Installer Menu profile?

oo
LI |
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INSTALLER MENU
nstalier ivienu —
(UUse only wizard butions - do not use browser butions)
) ) Installer Menu Profile List:

Once on the installer menu you will need to

click the drop down below Model and select - - ey

the model of the TV in which you want to = e

create changes to. To the right you can set a St Jodel "

zone if the property was being map according

to zones.

Once you have selected the TV model that we
will be working with click on the Create
Profile button below and we will be able to
start making changes.
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CLOUD CONFIGURATION TOOL HOME | USER GUIDE | LG BUSINESS

INSTALLER MENU

[ ] [ ]
Editin | 1€
(Use only wizard butions -- do not use browser huttons)

Installer Menu Profile List: 1 profile

| n Sta ‘ ‘ e r Vodel Zone Zone: 0 - Model: 24/28LVT60M (0 items modified) X

132-2 - 2428LVT60M 0

Menu

SUMMARY USER TUNING AUDID AUX INPUTS VIDEO HOSPITAL PRO:CENTRIC LAN WI-FI ZONES MPI

Once you have created the profile you will be given
the list of what can be changed for the model you N
have selected. - #0 Installer Sequence 7 #1V-Chip 7 #10ForegroundCH-Tme  [# #103 ATSC Mode 7
You can click on the items to be taken to the list of : .
setting that can be modified. - #1 Power Management 7 #22 V-Chip Max. Blk Hrs 7 #71 Background CH-Time ' #104 Start Ch Minor F 4
Once you have finished ma k|ng the desired - #2ACOn F #23 Closed Caption 7 #73 Channel NiA F4 #1086 Aspect Ratio Lock 7
changes click on the Next Step button at the top.
- #3 Tuning Band F #27 Hospital Mode 7 #75 Revert CH F4 #107 Banner Mode 7
- #4 Start Channel F #28 Channel Querride 7 #77 Quick Shutoff F4 #116 Video Mute 4
- #5 Channel Lock F #29 Remap Aug Inputs 7 #32 Checksum Error F4 #119 Data Channel 7
- #7 Start Volume 7 #30 Ack Mask 7 #83 Handshake Time /7 #121- #122 Update Time 7
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FTG CONFIGURATION FILE EXPORT

FTG CONFIGURATION LIST
Channel Map Summary

0 Mapped RF Channels
0 Mapped IP Channels

Installer Menu Summary

¥ ¥

File name: FTG_Configuration.tlx

empty

Exporting your File

* Once you have finished
making all the desired changes
you are ready to export your
file.

* Make sure you first name

you map something obvious so
that anyone can use it

* Then once you have named
the file click on the export file
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